
 

 

RETURN FORM 

(Please fill out in capital letters, clearly and legibly) 

 

 

 

Surname .......................................................................... Name ........................................................................ 

E-mail .................................................................................................................................................................. 

Refund address ............................................................................................................................................... 

 

 

In accordance with the law, I wish to withdraw from the contract within 14 working days 

from the date of receipt of the shipment. 

 

The products were received on: ........................................................................................................................... 

.............................................................................................................................................................................. 

Order number ................................................... Order date ................................................................................ 

 

 

 

*Reason for return (Please carefully check and fill in the indicated fields): 

 
ITEM CODE ITEM DESCRIPTION COLOR QUANTITY REASON (NUMBER*) 

     

     

     

     

 

REASONS FOR RETURN: (insert the number in the table) 

 
1. Wrong size; 

2. The product does not meet my needs, it looks different in the photos; 

3. Other reason (please specify): .......................................................................................................................... ........................ 

...................................................................................................................................................................................................

...................................................................................................................................................................................................

.................................................................................................................................................................................................. 

4. Return for repair (please specify the defect encountered): ...................................................................................................... 

...................................................................................................................................................................................................

...................................................................................................................................................................................................

................................................................................................................................................................................................... 

 

 



 

 

 

RETURN METHOD: 

 

As soon as the item arrives at our premises, you will be refunded via the same payment method used at the 

time of purchase. If the payment was made by bank transfer, we will need your bank details to process the 

refund. 

 

Account holder: ................................................................................................................................................... 

.............................................................................................................................................................................. 

 

IBAN (international bank code to identify the beneficiary's bank account, etc.) 

 

 

                          

 

BIC/SWIFT CODE (code needed to identify the beneficiary's bank) 

 

 

          

 

Any return forms that do not contain the required banking details will not be refunded by bank transfer but 

will automatically be refunded via an online voucher. 

 

 

 

REPAIR REQUEST: 

 

All Buonocore jewelry is covered by the Legal Guarantee of Conformity, as per the European Directive 

1999/44/EC, which protects the customer in case the purchased products exhibit conformity defects within 

24 months from the delivery date. The warranty does not cover damage caused by improper use, accidents, 

or normal wear and tear. 

 

If the product has conformity defects, the return can be handled as a repair or replacement request, at no cost 

to the customer, in accordance with the warranty terms. The legal warranty does not require specific 

documentation, but it is sufficient for the customer to reference the detected conformity defect. 

 

To allow us to process your return more quickly, please include this completed form and the order receipt 

inside the package, and send it via tracked express shipping within 14 days of receiving the order to the 

following address: 

 

BUONOCORE GIOIELLI S.r.l. 

Via Michelangelo Schipa, 115 

80122 Napoli (NA) 

Web: www.buonocoregioielli.com 

E-mail: info@buonocoregioielli.com 

Tel.: + 39 0823 1644 210 

mailto:info@buonocoregioielli.com


 

 

 

Please note that products must be returned in perfect condition, in particular: 

1. The product and its packaging must be in the same condition as when they were 

received. 

2. The document containing the diamond certification must be intact and in perfect condition. 

3. The shopping bag must be returned in the same condition as when it was received. 

4. Communication must be made by sending the return form to the email address 

info@buonocoregioielli.com 

5. The return must be accompanied by this form, duly completed in every part. 

 

 

mailto:info@buonocoregioielli.com

